
Agenda
Library Board Meeting
Tuesday, May 14, 2019
Library Board Room | 955 Northgate Drive

Board Members:   Chair Lunstad, Vice Chair Dion and Board Members Booth, Danz, and Maier

Liaisons:                Council Liaison Lukson and Alternate Council Liaison Kent
Staff Liaison: Library Manager Campbell Hime

Regular Meeting – 5:30 p.m. 

Call to Order / Attendance: 

Introduction of Guests: 

Approval of Agenda: (Approved by Motion)

Approval of Minutes: (Approved by Motion)

  Draft of April 9, 2019 Library Board Meeting Minutes

Report of the Library Manager: 

 1. May 2019 Library Manager's Report
  - Leslie Campbell Hime, Library Manager

 2. May 2019 Library Statistics
  - Leslie Campbell Hime, Library Manager

Public Comments: (Please Limit Comments to 3 Minutes per Person and Not More than 15 Minutes per Topic) 

Approval of Bills: (Approved by Motion)

 1. Approval of Bills for April 1, 2019 through April 30, 2019
  - Leslie Campbell Hime, Library Manager

Unfinished Business: 

New Business: 

 1. Budget Process for City of Richland
  - Joe Schiessl, Parks and Public Facilities Director

 2. Richland Public Library Art Committee
  - Leslie Campbell Hime, Library Manager

 3. Tour of Richland Public Library
  - Leslie Campbell Hime, Library Manager

City of Richland Council Updates: 

City of Richland Core Values: 



Agenda Items for Upcoming Board Meeting: 

Adjournment 

The next Library Board Meeting is Tuesday, June 11, 2019

Richland Public Library is ADA accessible with special parking and access available at the entrance facing Northgate 
Drive. Requests for sign interpreters, audio equipment, and/or other special services must be received 48 hours prior to 

the Library Board Meeting by calling the City Clerk’s Office at 942-7388.



LIBRARY BOARD AGENDA ITEM COVERSHEET

Meeting Date: 5/14/2019                                 Agenda Category: Approval of Minutes

Prepared By:

Subject:
Draft of April 9, 2019 Library Board Meeting Minutes

Department:
Parks & Public Facilities 

Recommended Motion: 

Summary: 

Attachments: 
1. 4-9-19 Library Board Minutes Draft
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MINUTES
Richland Public Library Board
Library Board Room – 955 Northgate Drive
April 9, 2019, 5:30 – 6:30 PM

CALL TO ORDER:
CHAIR LUNSTAD CALLED THE MEETING TO ORDER AT APPROXIMATELY 5:35 P.M.

ATTENDANCE:
CHAIR LUNSTAD, VICE-CHAIR DION, BOARD MEMBERS BOOTH, DANZ, AND MAIER 
WERE PRESENT. ALSO PRESENT WERE LIBRARY MANAGER CAMPBELL HIME 
AND ADMINISTRATIVE ASSISTANT BARADA. COUNCIL LIASON LUKSON WAS 
ABSENT.

APPROVAL OF AGENDA:
VICE-CHAIR DION MOVED AND BOARD MEMBER MAIER SECONDED THE 
MOTION TO APPROVE THE AGENDA AS IS. THE MOTION CARRIED 5-0.

APPROVAL OF MINUTES: 
CHAIR LUNSTAD ASKED FOR A MOTION TO APPROVE THE MINUTES OF THE 
JANUARY 8, 2019 MEETING.  BOARD MEMBER BOOTH MOVED AND VICE-CHAIR 
DION SECONDED THE MOTION TO APPROVE THE MINUTES OF JANUARY 8, 2019 
AS IS. THE MOTION CARRIED 5-0.

REPORT OF THE LIBRARY MANAGER:
Total revenue for the Friends in 2018 was $40,000. They have increased their spending 
this year for the Summer Reading Program. The Friends are pushing for the library to use 
some of this money.  The Friends’ budget is not to be used for materials; it is to be used 
for programming. 

RPL added Kanopy, a movie streaming service, in February.

RPL is now renting the gallery for weddings.  RPL had their first wedding 
 
Facilities is working with Perfection Glass to replace the motor that controls the 
handicapped button at the library’s main entrance. 
  
HR is working on posting two intermittent positions for RPL. This will allow staff to take 
vacations without leaving the library shorthanded. 

There is money set aside in this year’s budget to repair the library roof. 

PUBLIC COMMENTS:
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No members of the public were present. 

APPROVAL OF BILLS:
BOARD MEMBER DANZ MOVED AND VICE-CHAIR DION SECONDED THE MOTION 
TO APPROVE THE CERTIFICATION OF CLAIMS FOR PAYMENT FOR FEBRUARY 
2019 IN THE AMOUNT OF $223,808.16. THE MOTION CARRIED 5- 0.

BOARD MEMBER BOOTH MOVED AND BOARD MEMBER MAIER SECONDED THE 
MOTION TO APPROVE THE CERTIFICATION OF CLAIMS FOR PAYMENT FOR 
MARCH 2019 IN THE AMOUNT OF $134,445.57. THE MOTION CARRIED 5- 0.

VICE-CHAIR DION MOVED AND BOARD MEMBER DANZ SECONDED THE MOTION 
TO APPROVE THE CERTIFICATION OF CLAIMS FOR PAYMENT FOR APRIL 2019 IN 
THE AMOUNT OF $117,928.27. THE MOTION CARRIED 5- 0.

UNFINISHED BUSINESS:
There was no Unfinished Business to discuss

NEW BUSINESS:
1. Library Manager Campbell Hime discussed the budget process and goals RPL has 

for 2020.  Staff members were asked to participate in a survey to indicate which areas 
need improvements throughout the library.  Walk up book drop, teen area, and 
consultant for RPL were among the top three.  

2. Library Manager Campbell Hime asked Board Members to approve RPL’s annual 
staff in-service day on September 27, 2019.  Vice-Chair Dion moved and Board 
Member Booth seconded the motion to approve the closure of the Library on 
September 27, 2019 for a staff in-service day.  The motion carried 5-0.

CITY OF RICHLAND COUNCIL UPDATES:
City of Richland Council updates was not discussed. 

CITY OF RICHLAND CORE VALUES:
City of Richland Core Values was not discussed. 

AGENDA ITEMS FOR UPCOMING BOARD MEETING:
1. Richland Public Library Budget
2. Richland Public Library Art Committee
3. Tour of Richland Public Library

ADJOURNMENT:
CHAIR LUNSTAD ADJOURNED THE MEETING AT 6:37 P.M.

Prepared and submitted by Kylie Barada, Administrative Assistant
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Minutes Approved by: __________________________
Jana Kay Lunstad, Library Board



LIBRARY BOARD AGENDA ITEM COVERSHEET

Meeting Date: 5/14/2019                                 Agenda Category: Report of the Library Manager

Prepared By: Leslie Campbell Hime, Library Manager

Subject:
May 2019 Library Manager's Report

Department:
Parks & Public Facilities 

Recommended Motion: 

Summary: 

Attachments: 
1. 5-14-19 Library Manager's Report
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 LIBRARY MANAGER’S REPORT
Richland Public Library Board
Richland Public Library – 955 Northgate – Board Room
May 2019

Friends of the Library

The Friends Spring Sale ran from April 25 through the 27. Attendance was high and 
sales were robust. 

The next meeting is May 20 at 5pm in the Board Room.

Foundation

The Foundation is considering the need for a library brand and potentially hiring a 
consultant to produce a communication strategy to accompany the logo design. The 
Foundation discussed the responsibility of the public library in promoting inclusivity and 
equity in Internet access to library patrons by making hot spots available for check out. 
This device would allow patrons to access the Internet from their homes. The COR 
determined hot spots were a potential liability when proposed by the library for budget 
year 2018; however, the Foundation asked the library manager to propose this item to 
the COR again as it reflects the library’s vision of providing “knowledge for today.”

The library manager discussed the idea of a donor wall to provide recognition to gifts to 
the library.

The next Foundation meeting will be June 13 at 5:30pm in the Board Room.

Statistics
Attached

Revenue / Expense / Voucher Listing

Revenue
April 1-30, 2019 revenue is slightly under projections. A potential vendor for the library’s 
café area met with the department head and library manager to discuss menu and lease 
terms. The vendor contract from 2003 is under revision by the department head and will 



Richland Public Library Manager’s Report Page 2 May 2019

be sent to the city attorney and city manager for their approval. The new vendor is 
prepared to open for business as soon as the contract is executed.

Expense
April 1-30, 2019 expenses for library materials are slightly above average as the library 
campaign of freshening physical collections continues. After a 9 year wait, the library 
was given permission in Jan to hire 5 intermittent/on call employees consisting of 2 
intermittent Library Assistant Is (LAI) and 3 intermittent Library Assistant IIs (LAII). This 
is critical because service levels have not been commensurate with COR base levels as 
our intermittent employees were retired and largely unable to work all needed hours. 
This resulted in a reduction in funding to our intermittent employee salary budget, as it 
appeared the salary was unneeded. The LAII position will close May 13. The LAI 
position has not been advertised as of this writing. The library needs all new hires in 
trained before the summer rush beginning in June. 

Voucher Listing
Payment for database subscriptions, materials, utilities, and processing show.

Facility
Facilities worked with Perfection Glass to replace the power source on our main doors 
April 29. Our old ADA motors on the main doors operated on air compressors but the 
new ones operate on electricity.  This is a resolution of the problem. Library staff 
received thanks almost immediately (with the 1/2hr after repair) from several aged 
patrons.

The lobby is on Facilities’ list to be painted.

Celebration of Science

The library staffed a booth for this year’s Celebration of Science event held at Howard 
Amon. Participants received hands on experience with Ozobots, and other cool items 
were demonstrated and trinkets were given away. 

Library Events

May 9 – Absolute Beginners Ukulele (teen & adult), 7-8pm
May 10 & 24–Anime Club (teens), 3-4:50pm
May 15 – Teens Only! Virtual Reality, 4:30-6:30pm
May 16–Got Finched? Rethinking Empathy, No Hero Required (lec spon by Friends), 7-8:30pm
May 20 – OzoBowling, 4:30-5:30pm
May 21 –Singing Strings Ukulele Club, 6:15-7pm
May 21–STEM StoryTime, 10-11am
May 27–Closed for Memorial Day
May 28–Memory Café, 10am-12pm
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Meeting Date: 5/14/2019                                 Agenda Category: Report of the Library Manager

Prepared By: Leslie Campbell Hime, Library Manager

Subject:
May 2019 Library Statistics

Department:
Parks & Public Facilities 

Recommended Motion: 

Summary: 

Attachments: 
1. 5-14-19 Library Statistics
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2,505 
Computer 

Sessions 

22,921 
Patron Visits 

Wednesday,  

April 17th 

Busiest Day 

1,434 Visits 

36,375 
Physical Items  

Checked Out  
10,947 

Digital Items  

Checked Out 

47,322 
6,507 

Total DVD’s 

Checked Out  

Circulation 

May 14, 2019 Library Board Meeting 

257 
Patrons visiting with 

Therapy Dogs in April 

2,348 
 Hours of service library computers 

provided in April 

221 
Patrons who 

used free tax 

help in March 

 

 

 

AARP tax help is popular every year at the library.  In March they helped 35-

40 patrons file their taxes at each session.  Patrons value this service and are 

regularly lined up outside for the Saturday morning sessions. 

Icons made by Freepik from www.flaticon.com are licensed by CC 3.0 

The library participated in the 3rd Annual 

Celebration of Science, organized by Three  

River Science, giving away prizes and  

demonstrating the library’s Ozobots. 

Over 200 patrons attended the art 

reception for students from the 

Richland School District on 

Wednesday, April 17th 

200+ 
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April 2019 Statistics 

Programming 

April included expanded youth programming during Spring Break, the Friends of the Library spring 

book sale, and the end of AARP tax preparation programs.  During Spring Break the children’s department 

offered a STEAMkids and a Movie program bringing in close to 200 people and the AmeriCorps Go Wild for 

Reading program, with special activities and guests, was well attended.  AARP volunteers helped 144 patrons 

prepare and file their taxes in April.  The Tri-Cities Chinese American Association offered the second in a series 

of Chinese painting classes with 35 attendees learning hands on, traditional, painting techniques.  During the 

month of April the Richland School District displayed student art in the lobby and held an artist reception that 

brought in over 200 patrons.  Outreach activities included the library operating a booth at the 3rd Annual 

Celebration of Science in Howard Amon Park.  At this event library staff demonstrated the library’s Ozobots, 

gave out prizes, and advertised the upcoming Summer Reading Program to a crowd of over 400 people in the 

park that day. 

 

Visits and Patron Registration 

  

 

Patron visits in April increased 7% over April 2018 and 26% over April 2017.  After the snowstorms of February 

and March, patron foot traffic appears to be returning to normal, and echoes the increases of 2018.  This 

continues to demonstrate the national trend of the public using the library as a place to gather and learn 

socially.  This month the library also hosted many well attended meetings and classes in our bookable meeting 

rooms.  This increases foot traffic and brings many members of the public into the library for the first time. 
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Gate Count: 

   Apr 2019 – 22,912 

   Apr 2018 – 21,340 

   Apr 2017 – 18,133 
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April 2019 Statistics 

 

New patron registrations in April were in line with last year for the same time period and increased 26% over 

last month.  This is, again, the return to normal trends after the winter storms of February and March.  Non-

Resident registrations decreased 26% from last year and were in line with last month.  Total Non-Resident 

library cards are 28% of last year’s total at 33% through the current year.  Increases in May and June are 

expected as this is the proven trend during the busy summer months. 

 

Circulation  

 

April 2019 total circulation decreased 6% over last year.  Digital circulation continues to hold at about 10,000 

circulations per month after the changes to digital services, which is a decrease of about 30% over last April.  

Decreases in digital service usage can be attributed somewhat to our previous service being songs at about 3 

minutes each and our new service being films at several hours each.  The length of time to consume “one” 

checkout is vastly different, but no less significant. 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2017 200 174 236 166 263 409 321 304 234 194 177 153

2018 253 213 199 196 294 474 339 285 216 213 193 276

2019 297 139 154 194
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April 2019 Circulation: 

  Physical: 36,375 

  Digital: 10,947 

  Total: 47,322 

 

April 2018 Circulation: 

  Physical: 35,962 

  Digital: 14,261 

  Total: 50,223 

April Non-Resident: 

 Apr 2019 – 25 

 Apr 2018 – 34 

 Apr 2017 – 21 

Total Non-Resident: 

  2019 YTD - 99 

  2018 - 346 

  2017 - 293 

 

 

 



 

May 14, 2019 Library Board Meeting 

April 2019 Statistics 

Digital Services 

 

  

 

 

 

  

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2017 6,938 6,117 6,916 6,737 7,002 6,918 7,548 7,505 6,954 7,293 7,130 7,337

2018 7,996 7,306 8,162 7,756 7,946 7,995 8,763 8,576 8,271 8,385 8,176 8,547

2019 9,052 8,637 8,751 8,122
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2017 - 2019 Overdrive Circulation

2017 2018 2019

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2017 913 846 974 917 892 880 966 963 856 960 966 1,154

2018 1,191 1,223 1,364 1,324 1,446 1,466 1,694 1,673 1,556 1,755 1,753 1,639

2019 1,938 1,736 1,844 1,714
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Hoopla Circulation - 2017 - 2019  

Hoopla usage in April 

increased 29% over April 

2018.  Hoopla’s usage trend 

continues upward with total 

2019 circulation forecast to 

top 20,000 items.  

Audiobooks remain the 

highest used category.  

Usage in 2019 is 40% of last 

year’s total at 33% through 

the current year. 

 

 

 

Overdrive usage in April was 8,122 items.  This is an increase of 5% over last year.  Overdrive 

continues to see increased usage each month and is on track to break 100,000 check outs in 2019. 
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April 2019 Statistics 

 

 

 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Mobile 19 37 39 42 30 21 38 54 58 91 60 73 82 81 38 54

Computer 42 44 50 40 68 42 50 32 60 68 53 62 46 57 79 52
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Mango Languages Total Sessions 2018 - 2019
Sessions may include several language courses

Computer Mobile

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2017 590 491 460 491 413 398 365 416 360 372 379 366

2018 437 489 494 447 357 361 376 529 366 717 1134 799

2019 997 896 1046 910
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Kanopy Circulation

Mango Languages was used 106 

times in April with an average 

learning session of 11 minutes.  

This month Hebrew and 

Japanese were the most used 

languages with Spanish close 

behind. 

 

 

 

 

Usage of RB Digital Magazines 

continues to sharply increase.  

April 2019 usage increased 

104% over April 2018.  Increased 

marketing and the ability to 

have new issues checkout to 

patrons automatically drive this 

increase.  Usage in 2019 is 59% 

of last year’s total at 33% 

through the year. 

 

 

Kanopy usage is preliminary as 

the service is new.  The day of 

the week with the highest 

checkouts is Saturday followed 

by Sunday, as most patrons are 

looking for movies to watch 

during the weekend.  About 130 

patrons are registered for 

Kanopy.  These patrons have 

viewed 637 films and over 

25,000 minutes of video. 



LIBRARY BOARD AGENDA ITEM COVERSHEET

Meeting Date: 5/14/2019                                 Agenda Category: Approval of Bills
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Approval of Bills for April 1, 2019 through April 30, 2019

Department:
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Recommended Motion: 

Summary: 

Attachments: 
1. 5-14-19 Claims for Payment
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Meeting Date: 5/14/2019                                 Agenda Category: New Business

Prepared By: Joe Schiessl, Parks and Public Facilities Director

Subject:
Budget Process for City of Richland

Department:
Parks & Public Facilities 

Recommended Motion: 

Summary: 

Attachments: 
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Subject:
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Summary: 
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